
 
Privacy Policy for Kushti Bok 

Kushti Bok is committed to protecting the privacy and confidentiality of 
individuals who use our services and projects. By accessing or using the services 
of Kushti Bok, individuals acknowledge and consent to the collection, use, and 
disclosure of their personal information as described in this Privacy Policy. This 
Privacy Policy outlines how we collect, use, disclose, and safeguard personal 
information in accordance with applicable data protection laws.  

This policy should be read together with: 

Subject Access Request Policy 

Secure Data Handling Policy 

Document Retention Policy 

Information We Collect 

Personal Information: We may collect personal information such as name and 
contact details. 

How We Use Information 

We may analyse data to improve the quality, effectiveness, and accessibility of 
our services and projects. 

We may use personal information to comply with legal obligations, respond to 
legal requests, or protect our rights and interests. 

Information Sharing and Disclosure 

Authorised Personnel: Personal information may be accessed by authorised 
personnel involved in providing support services, including call centre staff, 
translators, and support specialists. 
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Third Parties: We may engage third-party service providers to assist in delivering 
support services, subject to confidentiality agreements and data protection 
requirements. 

Legal Requirements: We may disclose personal information when required by 
law, court order, or government regulation, or to protect against legal liability. 

Data Security 

See also Secure Data Handling Policy 

We implement appropriate technical and organisational measures to protect 
personal information against unauthorised access, disclosure, alteration, or 
destruction. 

Access to personal information is restricted to authorised personnel on a 
need-to-know basis. 

Data Retention 

See also Document Retention Policy 

Personal information is retained only for as long as necessary to fulfil the 
purposes for which it was collected or as required by law. 

We regularly review and update data retention practices to ensure compliance 
with data protection regulations. 

Individual Rights 

See also Subject Access Request Policy 

Individuals have the right to access and rectify their personal information held by 
Kushti Bok.   

Individuals may withdraw consent for the processing of their personal 
information at any time, subject to legal or contractual obligations. 
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Contact Information 
 

For questions or concerns regarding our Privacy Policy or the handling of 
personal information, please contact: 

Name: Elizabeth Billington 
Position: CEO 

Mobile Tel: 07412 061391 

Review 

This Privacy Policy will be reviewed periodically and updated as necessary to 
reflect changes in our data processing practices or legal requirements. 

 

Date adopted: 08/04/2026 

Due Date of Review: 08/04/2028 

 
 

3 


