
Kushti Bok Health, Safety and 
Welfare Policy 

 
At Kushti Bok we care about keeping everyone safe and healthy. We believe that 
everyone has the right to work and interact in environments that are free from 
harm and promote well-being.  We aim to ensure, so far as is reasonably 
practicable, the health safety and welfare of all staff, volunteers, contractors, 
community members and others associated with the work that we do. Our work 
is guided by legislation including the Health and Safety at Work Act (1974).  We 
have procedures to manage and mitigate risks to ensure that we are safe in 
venues away from the office and for lone working. 

Our Responsibilities 

It is the responsibility of the Board of Trustees and CEO to provide and maintain a 
safe and healthy work environment, including implementing necessary policies, 
procedures, and resources to achieve this. 

It is the responsibility of every contractor, employee and volunteer to be 
accountable for adhering to health and safety protocols, reporting hazards or 
concerns, and actively participating in health and safety training and initiatives. 

Kushti Bok members and visitors are expected to follow safety guidelines 
provided by Kushti Bok and to report any safety concerns they encounter. 

Compliance with Legislation and Best Practice 

Kushti Bok strives to maintain awareness of and compliance with all relevant 
health and safety legislation, regulations, and industry standards. We continually 
monitor and review our health, safety, and welfare policy and procedures to 
identify areas for improvement and to ensure ongoing compliance and best 
practices. 

Feedback from employees, volunteers, clients, and other stakeholders is 
welcomed and considered in our efforts to enhance safety and well-being. 

Risk Assessment, Reporting and Mitigation 
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We maintain an organisational risk register to record and assess potential risks 
associated with our activities, premises, and equipment. Measures are identified 
to eliminate or mitigate risks to health, safety and welfare including the provision 
of necessary safety equipment, training and reporting forms.  

Any accidents, incidents, or near misses must be reported promptly to 
management using the health and safety reporting form. Reports are 
investigated thoroughly to identify the causes of incidents and to ensure that 
effective and timely corrective actions are taken to prevent them happening 
again. 

We recognise the importance of employee mental health as well as physical 
health and safety.  We aim to provide supportive mechanisms including flexible 
work arrangements and stress management resources. 

Health and Safety Awareness 

All employees and volunteers receive appropriate health and safety training upon 
joining Kushti Bok, with refresher training provided as needed. Training covers 
topics such as emergency procedures, hazard identification, manual handling, 
and any specific risks relevant to the roles. 

This policy is communicated to all employees, volunteers, clients, and visitors 
through various channels, including induction sessions, training programs, and 
prominently displayed notices. 

Any updates or revisions to the policy are communicated promptly to ensure 
awareness and compliance. 

 

Safety during Outreach Activities 

​​ Much of our work takes place away from the office including in the offices of 
partner organisations, in public venues or in the homes of our members. We 
check new locations away from the office to make sure they are safe for our 
people and we respond rapidly and positively to any concerns raised informally or 
via our incident reporting form. We have a separate lone worker protocol to 
ensure that people are not put at risk. 
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