Kushti Bok Data Protection and GDPR Policy

Kushti Bok is committed to protecting the privacy and confidentiality of all individuals
who use our helpline services. This Data GDPR Policy outlines our approach to handling
personal data in accordance with the General Data Protection Regulation (GDPR).

Data Collection and Processing

We collect personal data only for specified, explicit, and legitimate purposes
related to providing services and projects.

Personal data collected may include name, contact information, mental health
history, and language preferences.

We ensure that all personal data collected is relevant, accurate, and kept up to
date.

Data processing is carried out in compliance with GDPR principles, ensuring
lawful, fair, and transparent processing.

Personal data is processed only by authorised personnel who have received
appropriate training and adhere to strict confidentiality agreements.

Purpose Limitation

Personal data is collected and processed solely for the purpose of providing
services and projects and improving service and project quality.

Data is not used for any other purposes without explicit consent from the
individuals concerned.

Data Security
See Kushti Bok Secure Data Handling Policy
We implement appropriate technical and organisational measures to
ensure the security of personal data against unauthorised access,

alteration, disclosure, or destruction.

Access to personal data is restricted to authorised personnel on a
need-to-know basis.

All data transmission is encrypted to protect confidentiality.



Data Retention

Personal data is retained only for as long as necessary to fulfil the
purposes for which it was collected, or as required by law.

We regularly review and update data retention policies to ensure
compliance with GDPR requirements.

Individual Rights

Individuals have the right to access, rectify, or erase their personal data
held by Kushti Bok.

Requests to exercise these rights should be made in writing to the Data
Protection Officer (DPO) or Chief Executive Officer (CPO) , whose contact
details are provided below.

Data Protection Officer (DPO) or Chief Executive Officer (CPO)
Any questions or concerns regarding data protection practices at Kushti Bok
should be directed to the DPO or CEO:

Name: Elizabeth Billington
Email: Betty.b@kushtibokdorset.co.uk
Phone: 07412 061391
Review
This Data GDPR Policy is regularly reviewed and updated to ensure ongoing
compliance with GDPR requirements and best practices. By using the services of

Kushti Bok individuals acknowledge and consent to the collection and
processing of their personal data in accordance with this Data GDPR Policy.
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