Kushti Bok Client Confidentiality Statement

At Kushti Bok, we are committed to protecting the confidentiality and privacy of
all individuals who seek support, signposting or referral through our organisation.
By accessing services provided by Kushti Bok, advocacy clients acknowledge
and agree to the terms outlined in this confidentiality statement and will be asked
to complete an Authority to Act form. We are committed to maintaining the trust
and confidence of our clients and providing a safe and supportive environment
for seeking help during times of crisis.This confidentiality statement outlines our
dedication to safeguarding the information shared by our clients.

This policy should be used together with the Kushti Bok Authority to Act form
which should be signed by all clients accessing advocacy services via Kushti
Bok. See also Secure Data Handling Policy, Document Retention Policy, Authority
to Act form, and Subject Access Request Policy.

Confidentiality Assurance

All information shared with the Kushti Bok is treated with the utmost
confidentiality and respect.

Our staff members Board and volunteers are bound by strict confidentiality
agreements and professional ethics to maintain client confidentiality.

Purpose of Information

Information shared by clients is used solely for the purpose of support,
signposting or referral.

Limited Disclosure

Personal information shared by clients is disclosed only to authorised personnel
directly involved in providing support services.



Disclosure of personal information to third parties is limited to situations where it
is necessary to ensure the safety and well-being of the client or others, or as
required by law.

Data Security

See also Secure Data Handling Policy and Document Retention Policy

We implement rigorous security measures to protect client information against
unauthorised access, disclosure, alteration, or destruction.

All electronic data is stored securely on encrypted servers, and physical records
are kept in locked cabinets with restricted access.

Client Rights
See also Subject Access Request Policy

Clients have the right to request access to their personal information held by
Kushti Bok and to request corrections if inaccuracies are identified.

Clients may withdraw consent for the processing of their personal information at
any time, subject to legal or ethical obligations.

Professional Ethics

Our staff members, board and volunteers adhere to professional codes of ethics,
including guidelines for maintaining client confidentiality and respecting client
autonomy and privacy.

Any breach of confidentiality or violation of ethical standards is taken seriously
and may result in disciplinary action.

Anonymous Support

Clients have the option to remain anonymous or use pseudonyms when
contacting Kushti Bok, and their confidentiality will be respected accordingly.
Clients will understand that Anonymous Support is more limited than support
included in our Authority to Act form.



Review

This confidentiality statement is reviewed periodically to ensure alignment with
best practices and legal requirements, and updates may be made as necessary.
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